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V/v tang cuang cong tac tiep 
cong dan, giai quyet khieu nai, 
to cao trong dip tet Nguyen dan 

Canh Ty nam 2020 

Kinh giri: 
- Thu truemg cac SO, Ban, nganh tinh; 
- Giam doe Cong an tinh; 
- Chit tich UBND cac huyen, thi xa, thanh ph& 

That hien Chi thi so 53-CT/TU ngay 18/12/2019 ctla Ban Thuong vu 
Tinh uy ve tang cong tac lanh dao, chi dao to chirc cac boat &Ong nhan dip 
tet Nguyen dan Canh TS/ nam 2020 va Cong van so 87/UBND-NC ngay 
09/01/2020 cita Chu tich UBND tinh ve viec tang cueing cong tac tiep cong 
dan, giai quyet khieu nai, to cao. 

Chanh Thanh tra tinh de nghi Thu truerng cac SO, Ban, nganh trgc thuOc 
UBND tinh, Chu tich UBND cac huyen, thi xa, thanh phO tap trung chi dao, to 
chirc thgc hien mot so nhiem vu va giai phap sau day: 

1. Tiep tuc quart triet, thuc hien nghiem hic, co hieu qua Chi thi so 35/CT- 
TW ngay 26/5/2014 dm BO Chinh tri ve tang cueing sg lanh dao cua Dang dOi 
vied cong tac tiep cong dan, giai quyet khieu,nai,,to cao; Chi thi so 14/CT-TTg 
ngay 18/5/2012 dia. Thutuang Chinh phrt Nye chan chinh va nang cao hieu qua 
cong tac tiep cong dan, giai quyet khieu nai, to cao;, Quyet dinh so 207/QD- 
UBND ngdy 06/02/2015 	UBND tinh ban hanh Ke hoach thgc hien Chi thi 
so 35-CT/TW ngay 26/5/2014 cila BO Chinh tri; Luat Tiep ding dan, Nghi dinh 
so 64/2014/ND-CP ngay 26/6/2014 ctia Chinh phti va Cong van se; 589-CV/TU 
ngdy 04/8/2014 cilia Ban Thuong vg Tinh uy. Tap trung chi dao thgc hien tot 
Ong van so 645-CV/TU ngay 18/02/2019 ve viec chart chinh cong tac hop cong 
dan, giai quyet khieu nai, to cao, Cong van 747-CV/TU ngay 18/9/2019 tha Tinh 
ity ve viec chi dao khac phgc tinh hinh khieu nai, to cao cua ding dan khong 
dung quy dinh crla phap luat va Cong van so 883/UBND-NC ngay 18/3/2019 
criaCha tich UBND tinh ve viec than chinh cong tac tiep ding dan va giai quyet 
khieu nai, to cao. 

2. ChU dOng nam sat tinh hinh, giai quyet kip thai, có hieu qua nhirng 
khieu nai, to cao,, kien nghi, phan anh tha nguai dan ngay khi phat sinh tai co 

khOng khieu kien \arca cap; tang cueing kiem tra, ra soot the vu viec khieu 
nai, to can dong ngueri, phirc tap, keo dai; tap trung giai quyet dirt diem cac vu 
viec da coy kien chi dao cita Chu tich UBND tinh va (lac biet la cac vg viec 
khieu nai, to cap dong ngueri, phdc tap, keo dai theo chi dao dm Ban Thuimg vu 
Tinh uy tai COng van se; 825-CV/TU ngdy 19/12/2019 ve viec tap trung chi dao 
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rd soot, giai quy& don khieu nai, to cao tren dia ban tinh va Cong van so 
87/UBND-NC ngdy 09/01/2020 cOa Chu tich UBND tinh ye viOc tang 
cuiing cong tac tiep cong dan, giai quyet khieu nai, to cat. 

3. Thu truong cac nganh, cac cap tang cuong trach nhiOm, thyc hien 
nghiem tac, clang quy dinh vioc tiep cling dan dinh kY, dOt xuat theo quy dinh; 
tang cueing gap g6, doi thoai voi ngtrai dan, mit 132 nhang van de phat sinh tai 

han the tot da truOng hop cong dan khieu kien dong nguiri den Tinh 
UBND tinh. ChU (King nom tinh hinh, phoi hop co quan COng an va cac co quan 
co lien quan xir lY kip thai truOng hop cong dan tren dia ban di khieu nai, to cao 
dong ngtroi, phirc tap a Trung cong, a tinh (nit& la trong thai gian truev, trong 
va sau tet Nguyen clan Canh Ty nom 2020). 

cap 
tich UBND cac huyOn, thi xa., 

thanh pho khi co cong dan khieu kien vuot cap den Tinh uy, HDND tinh, UBND 
tinh hoc try ser cac co quan Trung yang ma vu viec thuec tham quyen giai quyet 
dm cap huyOn hoac giai quyet chug dirt diem dan den khieu kien vugt cap phai 
co trach nhiOm to chirc dua cong dan tra ye dia phuong khi &roc cap co tham 
quyen yeu cau hoc thong boo. 

4. De nghi Giam dac Cong an tinh chi dao cac don vi,trtic thu6c Ong 
an cat dia. phuong chi dOng theo dOi, nom chat tinh hinh de tham muu cho cap 
ny, chinh quyen c6 bion phap giai quyet, boo dam an ninh, trot ty, an town xa hei 
tren dia ban; tap trung lyc thong theo d6i, co bin phap xfr ly nhang doi tugng 
khieu kien keo dai co hanh vi gay roi an ninh trot ty trong thai gian truck, trong 
va sau tet Nguyen dan Canh Ty nom 2020. 

, De nghi cac dong chi quan tam chi dao thuc hiOn, boo cao dinh va dOt 
xuat theo dung quy dinh./. 

No'i nhipn 
- Nhu tren; 
- Vy ban nhan dan tinh (b/c); 
- Ban NOi chinh TV; 
- Thanh tra cac So, Ban, nganh tinh; 
- Co quan Kiem tra - Thanh tra 

cac huyen, thi xa, thanh ph(); 
- Lau: VT. --p/' 
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